
1) PIA Activities for the quarter
1.1 Breakfast Meeting in Melbourne – 12 July 2017

This meeting took place on a cold and frosty morning at “The Boathouse” 
in Maribyrnong, commencing at 7.15am. During the breakfast service, 
the meeting opened with short presentations from Ron Astall and Keith 
Sanders on PIA business. Immediately afterwards, we are delighted 
to welcome Brett Dundules from FPAA who outlined their activities in 
the Fire Protection market.  FPAA is the leading body in the sector and 
is very active in negotiating with Government to improve standards 
and minimize risk. A very interested group was in attendance we are 
sure they enjoyed this event.

PIA President’s Welcome
As we approach the end of the Association’s financial year on 30 September, I am pleased to reflect on a 
busy year as we endeavour to pursue the key objectives of our business plan. In particular, PIA has been 
able to organise Technical meetings in Sydney, Brisbane, Melbourne and Perth to improve opportunities 
for members to network with Industry colleagues and share ideas. Training programs have also been 
conducted in Melbourne and Sydney earlier in the year with another just presented in Brisbane with great 
success. In addition, we have been able to strengthen our relationship with other Industry Associations 
with similar interests to our own to enhance our image in the marketplace. Recent cooperation with 
the Fire Protection Association Australia (FPAA) has progressed well. To provide members with more 
information about their activities we held a Breakfast meeting at The Boathouse in Melbourne where Brett 
Dundules provided an outline of FPAA activities in the Fire Protection arena. He also covered a few of the 
issues FPAA experienced with getting Government legislation to keep up to date with industry standards.                        
Pump Industry Australia has a proud history of promoting the best standards for our industry. For example, 
PIA is working on two fronts to introduce up-to-date standards into legislation, such that there is more  
compliance in critical applications.

1) We are endeavouring to have AS 2941-2013 adopted by ABCB as a reference for Firepump installations in the Australian 
domestic market. Ken Kugler has taken the lead in submitting the PIA’s proposal to ABCB for inclusion in the next issue of the 
National Construction Code (NCC). 

2) In addition, Keith Sanders has been liaising with Energy Action, who are consultants for ABCB to review the requirements 
of Section J of the NCC, which covers the maximum power levels for pumps used in HVAC installations. Based on recent 
feedback, it is evident that Energy Action has adopted several of our recommendations and we are optimistic that this will result 
in more practical methods of assessing pump and system efficiency being adopted.

Plenty of events are on the horizon, with the PIA facilitating training across the country.
• Another Installation and Commissioning course will be held at Link Pumps in Victoria on October 26th. We encourage members 

to support this initiative.
• Nominations for the PIA’s annual Innovation Award close on 30 September.  Visit the PIA website for more information on how 

to qualify and register.  This is a perfect opportunity to show your team’s ingenuity at facing the modern challenges for our line 
of work.  

• Finally, our next AGM and dinner will be held at the Box Hill Golf Club in Melbourne’s Eastern suburbs on November 21st. Save 
the date in your diary as your PIA Council invite you to bring a colleague, friend, wife or partner to this important event in the 
Association’s calendar.

Membership to the PIA is a worthwhile endeavour for all levels of experience in the pumping industry.  Not only offering technical 
insight, the organisation invites members to network, collaborate and build a supportive environment for those new to the industry.

Here’s to Pumping,

Dave Alexander
President – PIA
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1.2 Technical Meeting in Perth on 8 August 2017
The PIA travelled to WA and caught up with some 20 of our industry colleagues 
on the West Coast at the Technical Meeting hosted by Flowserve Seal Division. 
Jorge Mellado, Branch Manager at Flowserve provided a brief introduction to 
the Facility followed by a tour of the workshop. Afterwards, Ron Astall from 
United Pumps gave a rundown of recent PIA activities, while Keith Sanders 
from Australian Industrial Marketing presented the latest industry statistics 
and insights to attendees.

Two informative presentations were given on the night, 
first up was Marc Abrahams from Flowserve with “Slurry 
Seal Designs - Features & Benefits”, educating everyone 
on the working principals of slurry mechanical seals and 
design features of cone spring seal components. This was followed by Ron Astall with “What’s the 
Pressure in the Seal Chamber?” to provide answers to this often complex issue.  The night was capped 
off with refreshments and everyone looking forward to the next WA event! A special thanks to the 
management and staff at Flowserve for hosting this  event.

1.3 I&C course at KSB in Brisbane – 19 Sept 2017
PIA held a very successful Installation & Commissioning Course at the KSB 
Brisbane Facility, which proved to be an excellent venue, our thanks to Dave 
Alexander and his staff. The course was run by Alan Rowan, with the able 
assistance of Kevin Cooke and Micky Goodman of KSB for the practical part 
of the program. The course had a record 12 participants, all of whom actively 
took part in the proceedings and said that they found the course a valuable 
and interesting experience. For those who missed out this time another 
course is planned for 2018, so watch out for details on the PIA website.

1.4 Final Installation & Commissioning Course for 2017
PIA will be running the final Installation and Commissioning Course for this 
year on the 26th October 2017. This course will be held at Link Pumps in 
North Williamstown. This is a great training opportunity for all our members 
to update their skills and add value to what they can offer their customers. As 
pump suppliers, we prefer our equipment to be installed and commissioned by 
experienced and trained personnel. All those who successfully complete the 
course can be listed on our register of trained installation and commissioning 
personnel which is posted on the PIA website

This course is open to all organizations who are associated with the pump 
industry that may be called on to commission pumps and we encourage all 
our members to recommend the course to customers and consultants with 

whom they work. Help us help you by developing a professional network of pump technicians.

1.5 Heads-up for the AGM and Dinner – 21 November 2017
This year the Association plans to return to the Box Hill Golf Club, where PIA held a very popular event in 2015 with about 
80 in attendance. There is ample parking and easy access from both the Eastern and Monash Freeways, so no excuses. 

The AGM will commence at 4.30 pm and, since it is a legal requirement of the Association, attendance is free of charge. 
Come along to learn how the Association is travelling and vote for the incoming Councillors to ensure you are appropriately 
represented. This is your opportunity to create priorities for the next 12 months.

The AGM will be followed by cocktails & canapes at 6.00 pm and then members being seated by 6.45 for serving of a 
2-course meal consisting of main and dessert. PIA has managed to keep the price very reasonable at $95.00 per head, 
which includes wine on every table. Great value for money these days. 

Special Attractions:

• Inauguration of a new Life Member

• Presentation of the Innovation Award for 2017

• Lucky door prizes

Why not make up a table with your colleagues and enjoy a night to remember.
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2) Executive Officer Reports
2.1 Alan Rowan - Publications & Training Report
a) Publications:

The review of Australian Standards for the Friction Handbook has been completed with the result that the changes that have 
been made to the PVC pipe standard will not affect the content of the Friction Handbook.

Early preparation is underway for the next printing of the Friction and Technical Handbooks particularly the Technical 
handbook where the advent of our Installation & Commissioning Course has highlighted a few changes which are needed to 
update this publication. We would hope to include information on the new pump performance test standard that Ken Kugler 
has been working on in recent weeks.

b) Training:

The I&C course is now bedded down and has been presented in all States on the Eastern seaboard. We will be looking at 
opportunities to hold the course in Perth in 2018, but there are some obvious logistical issues to address.

2.2 Ken Kugler - Standards Report
a) National Construction Code (NNC) – AS2941 Fire Pumps

With the support of the Fire Protection Association Australia a Proposal for Change (PFC) has been submitted to the 
Australian Building Codes Board.  Briefly, the proposal is for the current AS2941-2013 to be nominated specifically in the 
NCC and not be a secondary reference in the Sprinkler and Hydrant codes. This would mean that the standard would 
directly covered by legislation and improve compliance.

b) AS2417 / ISO9906

Standards Australia has recently approved our project proposal (PP1697), which recommends adoption of ISO 9906-2012 
in place of the current AS 2417-2001. This will bring Australia in line with Europe and several other developed countries, 
including Canada and South Africa.  Direct text adoptions of ISO 9906:2012 Rotodynamic pumps – Hydraulic performance 
acceptance tests Grades 1, 2 and 3 will have a new designation in Australia. 

Standard designation: AS ISO 9906:201X (Supersede AS 2417-2001)

‘The objective of this Standard is to specify hydraulic performance tests for customers’ acceptance of rotodynamic pumps 
(centrifugal, mixed flow and axial pumps). It is intended to be used for pump acceptance testing at pump test facilities, such 
as manufacturers’ pump test facilities or laboratories.’

It is hoped this will create greater uniformity in hydraulic performance testing of pumps and published performance curves 
issued by pump suppliers.

c) AS2304 Fire Water Tanks

Standards recently held a Committee review meeting where some 70 public comments were considered and addressed.  
The next stage will be a Committee ballot and thence publication by late 2017 or early 2018.

2.3 Keith Sanders - Marketing & Statistics
Apart from the usual marketing tasks, a considerable amount of time has been devoted to liaison with Energy Action, a 
Consultant appointed by ABCB earlier this year to review the effectiveness of Section J of the National Construction Code 
(NCC) in its current form. PIA was requested to comment on a draft report issued in April of this year. This was undertaken 
from a pump supplier’s perspective to use more practical methodologies commonly used in this Industry. We proposed a 
3-pronged approach aimed at: 

• Selecting more efficient pumps based on preferred operating zones close to BEP.
• Choosing more appropriate pipework sizes to reduce velocities and pipe friction losses.
• Adopting more stringent procedures for determining full and partial load profiles for HVAC systems.  

We are pleased to report that several of these have been included in the second draft submitted by Energy Action at the end 
of July. We are hopeful ABCB will amend the next NCC document to include our suggestions for establishing the “Deemed 
to Satisfy” criteria for power consumed by pumping equipment in HVAC applications.  As a result, we believe we are a step 
closer to achieving some important changes when the next NCC document is released in 2018. 

Energy Action/ABCB has already indicated they will adopt the European model for circulators which is a positive outcome 
and should lead to more efficient pumps being supplied in the Australian market, since there is already sufficient complying 
product available to satisfy demand. However, Energy Action do not feel the HVAC market is yet ready to adopt the 
European “Extended Product” approach for larger pumping equipment. To cover higher flows and heads, we have suggested 
the “Product Approach” might be a reasonable interim strategy. Currently PIA has formed a sub-committee to consider 
suggesting minimum efficiency benchmarks for both ISO 2858 and EN 733 pump ranges, since such products are widely 
used in this sector.
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3) Pump Market Overview
Most members would agree that conditions remain tough right now, although some sectors are more active than others. 
Frost & Sullivan recently issued a Strategic Outlook for the Global Pump market.

Key Conclusions:

• Global pumps industry growth in 2017 is expected to be driven by the Asia-Pacific region

• Top 3 end-user industry segments presenting growth opportunities for pump manufacturers in 2017 are water and 
wastewater, food and beverages, and construction

• Innovation and investment in R&D will remain the key focus for global pump manufacturers in 2017

• Growing innovations in new applications for robotics and automation are expected to bring new opportunities for the 
pumps industry globally.

• Stiff competition from Asian pumps manufacturers is likely to affect European & North American pumps sales, as these 
may be viewed as viable alternatives due to their improving quality and competitive pricing

• Massive CAPEX investments are being planned in the specialty chemicals segment, which is creating immense 
opportunities for process equipment manufacturers from all over the world.

• Manufacturers offering a comprehensive package constituting flow control solution and automation technologies along 
with diagnostic capabilities are at a competitive advantage.

We also have some information from Ibis Worlds on the US market, which is obviously much larger than Australia. However, 
to may give some indicators on what is happening there, as the USA represents a major supply source to Australia. Exports 
represent nearly 30 % of US production.

More information is available on request.

 
4) Innovation Award – Entries close 30 Sept 2017
This is your opportunity to showcase your company’s ingenuity. The future prosperity of the Australian Pump Industries is 
dependent on the ability of PIA members to introduce innovation that meets the needs of Australian and Regional pump 
users. Entry form at http://pumps.asn.au/pia-awards/

There is a magnificent Trophy available to the winner and a write up in Pump Industry which is a great aid to your promotional 
activities. Get your application as soon as possible.

The Winner will be announced at the Annual Dinner in November 2017.
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5) New Members
5.1 Kotta 38 Fire Pty Ltd was accepted as a full member at a recent Council Meeting and joins PIA to strengthen it’s profile 
in the Industry. The company is a freelance Pump Systems Specialist based in Melbourne, offering technical services nationally.

• Consulting Services - Technical & Business Processes
• Pump System Troubleshooting Services
• Fire Pump System Compliance Auditing
• On-site Pump Performance Test Training & Auditing
• Factory Pump Performance Test Training & Auditing
• Staff Training - All Types of Pumping Systems

The business is owned and operated by Bala Thuraisingam, who is well 
known to PIA members for his past work at Ajax Pumps and BKB. 
Bala has 35 years of experience in the HVAC and Fire markets. 
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7) News from Members
7.1 Robertson Technology – MicroPM

Robertson is supplying MicroPM continuous pump performance monitors to 
the Aroona Alliance. These will be fitted to six variable speed pumps for the 
Nicholson Rd pump station in Forrestdale, Western Australia. 
Performance parameters for each pump, including efficiency, total head, flow 
rate, power, and speed will be monitored. 
The data will:
- provide information on the performance of individual pumps, at the operating 
point
- advise operators of the most efficient pumps to use, for lowest energy cost
- provide rapid indication of any pump problems
- verify that pumps are operating within the POR, for lowest maintenance cost

7.2 Superior Pump Technologies – New Product

SPXFLOW has released a range of Universal Twin Screw pumps. The TS WCB pumps are currently available in four sizes. 
Each of the sizes comes with three different screw pitches.
The current UTS WCB pump range covers flow rates up to 4600 LPM at 375 PSI maximum pressure rating. For more 
information visit their website website www.sptaust.com.au

6) Items of possible interest
6.1 – Trademark Hoax
PIA was recently contacted by email about a Trademark renewal for the PIA logo etc. When discussed at the recent Council 
Meeting, it was felt further investigation was required and it seems this might be bogus – see links below!!
https://blog.travelvictoria.com.au/2017/02/19/warning-trademark-renewal-from-ptmo-patent-trademark-organisation/
and
https://www.ipaustralia.gov.au/ip-infringement/more-about-ip-infringement/unsolicited-invoices

Please pass this information on to the colleague responsible in your company to avoid being scammed.

6.2 Buried Treasure in Thornlie WA
During the recent visit to Perth, PIA was contacted by Ian McDonald of South Metropolitan TAFE based in Rockingham to 
look at possible training cooperation. After the meeting at Flowserve, Keith Sanders was invited to talk with Kevin Wood at 
the Thornlie Campus to look at a mothballed Pump Test facility. Here are some pictures of the installation, which is in-need 
of some TLC, but might be made operational again if the commercial incentives were provided. Might be a location for the 
I&C course in Perth?????

5.2 – More on 43 South – recent addition as Associate Member and listed in the last newsletter

This business is operated by Marty Bloy and the company is a New Zealand wide 
distributor of leading pumping brands - Onga, Pentair, Southern Cross and Caprari. 
Based in Christchurch 43 South is a family owned company with a mission is to deliver 
dependable and reliable pumping products with a customer orientated approach.
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7.3 DTB Pumps - PowerMATIX
DTB has a new backup power supply for pumps - The PowerMATIX range of Battery Powered 
Backup Inverters (BBI). This technology is often used in data centres to bridge the gap between 
generators coming on line after a power outage. The Battery Backup Inverter requires low 
maintenance and is quiet to run. The system is inexpensive to install and requires no exhausting. 
TECHNICAL DATA
Power (combined motor) 3 kW - 1.5 kW
Voltage, 240V
For more information visit the website www.dtbpumps.com.au

7.4 TECO – 3.3 kV VFD on the Gold Coast
TECO Australia has successfully commissioned a 800kW 3300V MV Variable Speed 
Drive package for the Seaway Sand By-pass System Stage 2 on the Gold Coast.  The 
scope of work included supply, delivery, testing, calibrating and commissioning of a 
new 3.3kV Medium Voltage Variable Speed Drive.  TECO was engaged to commission 
the Drive and provided a team of overseas factory engineers in conjunction with local 
engineering support to undertake the commissioning check list. Because of the unique 
multi-cell topology design, the MV510 VFD does not cause any significant stress on 
the motor insulation or bearings, and reduces the THD.

7.5 Endress & Hauser – Pump Monitoring
E&H has issued a technical white paper on predictive pump maintenance using a 
single differential Electronic pressure transmitter. This device can monitor a pumping 
system, detecting problems and providing information needed to improve efficiency 
and save money. Members interested to learn more may follow the link provided.
LINK to the White Paper: http://bit.ly/2gJwqNs

8) Global Gossip
8.1 More from Frost & Sullivan - Trends
Top Predictions for 2017:
• Oil Price Rally Likely Running Out of Steam: According to the international benchmark, Brent crude is expected to settle 

at less than $55 due to bearish sentiments from speculators, which indicates rising possibilities that the oil rally could be 
running out of steam.

• End-User Impact: Coupled with a warm winter and increasing demand for gasoline, US refineries are operating at their 
highest capacity utilization, driving up growth opportunities for pumps across the globe. Rising investments in biotechnology 
for wastewater treatment along with booming fracking activities in the United States are pushing up demand for PD pumps.

• Consolidation Market on Overdrive: Hectic global competition is driving the global pumps market to consolidation, 
exemplified by a string of mergers and acquisitions in 2015. Strategic perspectives on collaboration and consolidation will 
be necessary to drive long-term growth of larger market participants in the high-growth markets.

• Energy Efficiency at the Forefront: With end users focusing on cost cutting, new technologies offering energy savings and 
operational excellence will be winners. Increasing instrumentation levels, data deluge, and focus on analytics and cost 
savings are helping to drive the Industrial Internet of Things (IIoT). New entrants are challenging incumbents, as traditional 
pump manufacturers continue to do “more of the same”. The transformative business value that IIoT has on the process 
equipment industry is immense.

8.2 Ruhrpumpen opens new plant in Chennai
The new plant, which replaces the company’s existing facility in Chennai, 
provides manufacturing and test lab capabilities and a technically 
advanced centre for the assembly of the entire Ruhrpumpen product 
range. the new facility will provide highly engineered pumping equipment 
for the local market and for neighbouring countries.
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9) Forthcoming Events (Summary)

26 October – Installation & Commissioning Training Program at Link Pumps – Please register early.

21 November – PIA Annual General Meeting & Dinner at Box Hill Golf Club – Bookings can be made on line.

Note from the Editor

As this is the last newsletter before the AGM, I would like to thank all those who have contributed 
over the past 12 months. We try hard to keep members informed of matters of interest within 
the industry and provide opportunities for you to communicate with your peers on technical 
and commercial issues that the Industry must cope with. My thanks also to Rod Marget of 
Rocket Graphics, who helps me compile the newsletter in a more appealing format. However, 
we do need your feedback to keep us on track, so feel free to send us your comments in 
“Letters to the Editor” or direct emails, since we want to produce a meaningful newsletter that 
stimulates your passion for the pump industry, warts and all. 

Keith Sanders
Editor

8.3 BPMA Buyers Guide
Latest Directory and Buyers Guide 2017/18 available Now
The BPMA Buyers Guide aims to promote the British pump industry. It is a high quality publication which ensures maximum 
awareness of its members products and capabilities. It contains information about BPMA activities, useful articles, UK pump 
market data and details of the products and services offered by members. 
It may be obtained via the BPMA website: www.bpma.org.uk

8.4 Hydraulic Institute USA
HI is celebrating 100 years of service to the Pump Industry in USA. They will be holding their Fall Conference in Fort Worth 
Texas on 23-26 October. They recently announced a Test Laboratory Approval Program which is designed for third party 
audits to establish compliance with ISO 17025 and testing to HI40.6 Methods of Rotodynamic Pump Efficiency Testing. It 
seems the US and European technology is coming more closely into line. If only we could encourage them to adopt the 
metric system too!


