
PIA President’s Welcome
As we head into winter, it’s amazing how fast this year is disappearing. For Pump Industry 
Australia, it’s another blur of months with many activities on the agenda. Despite this, the PIA 
Council is continuing to focus on ways to provide members with opportunities for development 
and training. We aim to facilitate discussion on all current topics for the industry. Please let us 
know if there are additional matters you’d like to see visited by your Association.

During the last quarter, PIA proudly held “How to Get the Best Out of Your Pumps”, a seminar 
which covered a range of issues. These included International pump design and testing standards; 
motor MEPS improvements; pump performance measurement and a range of condition monitoring 
ideas for improved operational reliability and scheduled maintenance. As President, I am pleased 
to receive positive feedback following these presentations and the seminar was well received. A 
similar seminar will be made for our Western Australian colleagues in Perth on August 10th.

We continue to offer the Installation and Commissioning course and the most recent one was held on May 24th at Link 
Pumps in Melbourne. It is hoped to organise another in Brisbane in September, so look out for further news on this 
opportunity.

We continue to arrange our routine Technical Meetings. The last meeting was in Brisbane, which was well attended. Future 
events will be held in Melbourne on July 12th and in Perth on August 8th. These are open to all members and their guests, 
catering for those new to the pump game - through to industry icons with decades under their belts. We invite you to attend 
for updates to technology, practices and the opportunity to network among peers. Look out for our Flyers which will outline 
the programs envisaged.

In keeping with our objective of maintaining relationships with similar Industry bodies, PIA also signed a formal arrangement 
with Irrigation Australia in April. From my perspective, the work between the two associations will benefit all members. The 
Association also supported FPAA, presenting a paper at Fire Australia in May, taking the opportunity to outline compliance 
issues on AS 2941 and the introduce the PIA pump set checklist.

Finishing up with a thought, I sat in on a pump training course recently, and it was refreshing to see the trainer get back to 
the basics of pumping principles. It was interesting for me, to see that pumps are not all about using a computer selection 
program. Similar to a pilot of an aircraft, he or she, can simulate the conditions on the computer.... but in reality they still 
need to know how to fly a plane and remedy issues along the way for smooth operation. We need to have an understanding 
of how to manually select pumps, and match them to pumping systems for reliable operation.

Here’s to Pumping,

Dave Alexander
President – PIA

1) PIA Activities
1.1 Technical Meeting in Brisbane – 9 May 2017 at Riverside Receptions.

There was a very good turnout for the event and an ambitious program was planned. Vice President John Inkster took 
command of proceedings, beginning with an update on PIA activities so far in 2107. This was followed by an outline of the 
Pump Market in Australia as measured by IbisWorld, based on their 2017 report.

It should be understood that this is an independent report and does not exactly mirror the activities of members of PIA. It 
is however a useful independent guide. IbisWorld produces a similar report on the USA Pumps & and Compressor market, 
which is currently being analysed, but the format is very similar to that used in the Australian market..

Time to get down to the serious business and members were treated to 3 presentations.
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a) Bearing Currents in Inverter-Driven Motors

Alex Sohler, Managing Director of TECO Australia, reviewed the impact of stray currents on inverter driven electric motors 
how these can be dealt with to avoid premature failures. With the increasing use of VFD’s in the pump industry, this provided 
insights about a serious issue and proved to be a very interesting topic.

b) Conditioning Monitoring in Submersible pumps 

Nasir Akolawala of KSB Australia outlined what instrumentation is available in modern submersible pumps to show how 
pumps are operating, with temperature sensors, vibration probes and the like. Remembering a submersible pump is usually 
out of sight, references that provide information on the pump condition in service can often prevent a costly failure.

c)  Cooperation Agreement with Irrigation Australia

Geoff Harvey, National Training & Marketing Manager of  Irrigation Australia joined us to outline the activities of our new 
partner in an MoU for reciprocal cooperation and member benefits. As Geoff has been a former Councillor of PIA, he is 
well aware of our activities and took this opportunity to advise everyone on the capabilities and plans of IAL. These include 
training and certification programs, exhibitions & seminars and the IAL Centre of Irrigation Excellence. Hopefully there will be 
many opportunities for mutual cooperation in the future.

1.2 I&C course - 24 May - at Link Pumps in Williamstown

The fifth Installation and Commissioning training course was held at 
Link Pumps in North Williamstown. The trainers for this course were 
Alan Rowan and Keith Kugler, both very experienced engineers. 

Six new trainees were in attendance and passed the require standard 
for certification by PIA. As usual,  the course included both a Theory 
and Practical component, which introduces participants to best practice 
in the installation and commissioning of pumpsets up to 250 kW. 

The demonstrations include Laser alignment and taking 
measurements to predict pump performance and determination of 
the operating point for the pump being tested.

1.3 How to get the best out of your pumps? – 27 April at Bruce County Conference Centre

A new seminar for PIA was launched on 27 April to cover a range of topics which lead to a better understanding of how 
pumps operate and what can be done to monitor the condition of  the equipment to avoid untimely and costly failures in 
service. 

The seminar opened with a review of International Pump standards focussing on work that has been done in Europe & USA 
delivered by Ron Astall, Ken Kugler and Keith Sanders from PIA. Ken & Ron also combined to look at Rotodynamic pump 
performance testing and make comparisons between the expectations of accuracy in both the Works test environment and 
actual site conditions. 

Later, Keith Sanders reviewed ANSI/HI 9.6.5 - which offers pump monitoring and failure detection techniques for rotodynamic 
(centrifugal and vertical) pumps. Participants then heard from Malcolm Robertson from Robertson Technology, about the 
thermodynamic method of determining pump performance including a case study in a site situation.

Ron Astall Ken Kugler Keith Sanders Malcolm Robertson



The seminar also included papers from the supply side with a presentation from Nasir Akolawaha of KSB Australia on 
sensors and protection methods for submersible sewage pumps. PIA invited Spiro Fkiaras from WEG to give everyone an 
update on the latest MEPS regulations for electric motors and this was most interesting. To complete the program, Josh Pinto 
of Endress & Hauser spoke on  process instrumentation and Praveen Salian outlined the remote on-line condition monitoring 
services available from SKF. These papers outlined the latest trends in the Industry and should help users to design pump 
stations to capture important data on performance and  equipment condition over time.

In view of the success of this seminar, PIA intends to present a very similar program to pump users and suppliers in Perth. This 
will take place on Thursday 10 August at the AMC Jakovich Centre in Henderson. Bookings can be made on the PIA website.

Nasir Akolawaha Spiro Fkiaras Josh Pinto Praveen Salian
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2) Executive Officer Reports
2.1 Alan Rowan – Publications & Training Report

a) I&C Course

Minor work on improvements to the Theory section of the course is being conducted and we learn a little more each time 
the course is presented. The next course is in the planning stage and will be conducted in September in Brisbane. All our 
Queensland colleagues should look out for information so that we have some specialists qualified in the State.

b) Publications

Australian Standards have been reviewed to determine whether there has been any changes that will affect the Friction 
Handbook. There is one possible, the PVC Pipe standard is being upgraded and further investigation will be needed to 
determine if the upgrade will affect the book. 

Reprinting of Pump Technical Handbook is in process and some minor amendments will be included.

The existing I & C course notes  have been added to the PIA publication list. We are also considering  publication of the  
notes in book form, if sufficient demand exists.

2.2 Ken Kugler – Standards Report

a) AS 2941 Checklist

Work has continued with FPAA to finalize an acceptable format for the checklist to be included as part of AS 2941. It is hoped 
that by partnering with FPAA who are the peak body in Fire Protection in Australia, we can achieve a more positive outcome. 
While Ken Kugler has been leading the PIA group that has been working on the document, it is important to acknowledge the 
contribution of several other firepump specialists including Bala Thuraisingam of BKB and Rob Date of Welling & Crossley. 

Ken also spoke at the FPAA conference in Sydney on 5 May outlining the work PIA has been doing on compliance issues. 
All part of the aim to work with similar peak bodies in related industries.

b) Upgrade of AS 2417 - Rotodynamic pump performance testing 

Some time ago Council approved a proposal to approach Standards Australia with a recommendation to amend AS 2417 
to match the current ISO 9906 which has already been adopted in Europe, UK and Canada. All the necessary application 
forms have been completed and a review will be conducted shortly. The Review Committee will be determined at the end of 
July and Ken Kugler will be the PIA representative. It is hoped this initiative will result in less confusion in the market about 
pump performance.



3) Pump Market Overview
Anecdotal evidence suggests that the market may be improving and demand will increase slowly in the next few years. A lot 
will depend on Government investment in infrastructure, as long as we don’t get anymore white elephants to satisfy political 
imperatives. The real challenge appears to be to convince users that they need to plan for the full lifetime of the pumping 
equipment in an era of rapid technological change. This includes service and spare parts support over its useful life, which 
is best provided by Australian based suppliers. PIA is doing its best to promote the capabilities of member companies, so it 
is important to get the message across on a consistent basis. Getting close to the customer is still important and knowing 
as much as possible about the application in question is still fundamental to selecting the right pump for the job.  

In several markets, there is a growing focus on Energy Efficiency and this should help the technically advanced suppliers, 
who can demonstrate that their products meet strict energy efficiency criteria.
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4) Innovation Award
Council has approved a proposal that PIA will repeat the “Innovation Award” program in 2017. This award was introduced 
in 2016 to provide recognition to Australian Pump businesses who invest in developing innovative solutions to pumping 
applications or improving services to their customers. Registrations open on 1 July and the form is on the PIA website. We 
would like to see more applications this year. Remember the Innovation must be developed in Australia and PIA may need to 
ask you to provide more information as the assessment process gets underway. Please register with Kevin Wilson as soon 
as possible. Registrations close on 30 September 2017.  We encourage members to support this initiative by entering the 
competition and the winner will be announced at the Annual Dinner in November.

Good luck!

6) HI Publications
PIA sale of Hydraulic Institute publications big saving to be had “on sale until 31 July or previously sold out”, visit the PIA 
website - Publication page http://pumps.asn.au/publications/ to place your order.

2.3 Keith Sanders – Marketing & Statistics

a) Marketing

PIA has an ambitious schedule for Meetings and Seminars in 2017 and this means quite a high workload on promotional 
activities. Please look out for our Flyers on the various activities that have been planned.  The seminar “How to get the best 
out of your pumps” was quite a major event and liaison with presenters, the venue and potential attendees presented some 
challenges.  

b) Statistics

An analysis of the Ibis-World report C2451 on Pump Industry activities in Australia has been completed. This has been 
summarised as a pdf program which is on the PIA website. It was also presented at the Brisbane Technical Meeting on 9 
May. If members have any special interest in statistics, please feel free to discuss this with Kevin Wilson and we will see 
what can be done to assist.

c) Special projects

PIA is also working with ABCB and Energy Action specifically around the proposals for changing the Deemed to Satisfy 
standards for Pumps that are in Section J5 of the NCC. The previous targets for pump power in Table J were difficult to 
interpret and PIA is recommending an alternative approach, based on work that has been done by Europumps to achieve 
emissions reductions with pumping equipment. Members may be asked to contribute to this discussion in the weeks ahead, 
particularly if you have products that satisfy current EuP/ErP legislation. Watch this space.......

5) New Members
433 South Ltd a New Zealand based company has joined as an Associate Member, we welcome them into PIA Membership.
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7) News from Members
7.1 Pump Industry magazine celebrates 5 years
Pump Industry magazine, published by Monkey Media, is turning five years old. Reflecting on the launch, Publisher Chris 
Bland said that,  “the first step was to talk to the PIA members to get their ideas and feedback. I spent most of June and 
July 2012 trying to contact every single member. The feedback was remarkably consistent, many were dubious about the 
magazine’s chances and said it had been tried before and hadn’t worked, but they all said the key was reaching pump end-
users and specifiers”.
Based on this feedback, Monkey Media went about building a complete mailing list of pump end-users, finding the engineers, 
specifiers, operators and other decision makers at every mine site, oil & gas facility, wastewater treatment plant, power 
plant, irrigation store and industrial manufacturer in Australia.
It was this focus that proved the difference between failure and success and the magazine has become a commercial 
success, providing valuable technical information for the industry, and creating marketing results for pump companies that 
want to communicate with this audience of end-users. The scope of the magazine has continued to grow with a weekly 
email newsletter, content-rich website, Capability Guide direct and more products in the works. 

For more information on the magazine and its 5-year history, see the Winter edition out in July.

7.2 Peter Richardson joins Sterling Pumps
As a former Councillor of PIA, Peter is well known to the Australian pump industry. He recently joined Sterling 
Pumps as National Sales Manager AU-NZ, working with Anton Merry and his team out at Pakenham. For 
more information please visit the Sterling Pumps website www.sterlingpumps.com.au

7.3 United Pumps Australia  - Rebranding
After more than thirty years, Australian Independent manufacturer, United Pumps Australia (UPA) have 
chosen to update and freshen their logo. The new look was created by Melbourne’s Sardine Design and 
incorporates the U, C and P of the Company’s formal business name U.C.P. Australia Pty Ltd, whilst 
keeping the concept of the big “U” alive.
At the same time, the company launched a new website and this can be viewed on 
http://www.unitedpumps.com.au/. We promise there are no photos of Ron Astall.

7.4 SPT- WCB cooperation
Superior Pump Technologies has been appointed an exclusive SPXFLOW distributor for Waukesha Cherry-Burrell products 
spare parts in Australia. As a result, SPT has significantly increased the stock holding of pump parts to make sure they are 
available for the customers as soon as possible. SPT can also help with WCB pump selection.

8) Global Gossip – (extracted from World Pumps Weekly bulletins and other sources)

8.1 BPMA - The 2017 Pump Industry Awards winners announced
The 2017 Pump Industry Awards focused on manufacture and supply, including innovation and achievement, energy saving, 
engineering excellence, customer care and employee motivation. Congratulations from PIA to the winners!

1) Technical Innovation – Products – Sponsored by: Process Industry Informer
 Winner: Sundyne HMD Kontro VapourView
2) Technical Innovation – Projects – Sponsored by: KSB
 Winner: Triark Pumps, AODD Pump used in foam concrete application.
3) Environmental Contribution of the Year – Sponsored by: SPP
 Winner: Siemens installation of variable speed drives on Marchwood PS main cooling water pumps
4) Distributor of the Year – Sponsored by: WEG UK
 Winner: Tomlinson Hall & Co.
5) Manufacturer of the Year – Sponsored by: Siemens
 Winner: Neptuno Pumps
6) Supplier of the Year  – Sponsored by: Tomlinson Hall & Co. 
 Winner: ABB
7) Engineer of the Year – Sponsored by: World Pumps  
 Winner: Jamie Mills, Xylem Water Solutions
8) Lifetime Achievement Award – Sponsored by: BPMA  
 Winner: Ken Hall, Managing Director of Calpeda Pumps

BPMA remain an excellent partner for keeping PIA in touch with development in Europe and particularly with the 
legislation on pump efficiency as it develops. Let’s hope Brexit doesn’t change this.
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9) Forthcoming Events
9.1 Breakfast meeting in Melbourne  on 12 July - This will take place at “The Boathouse” in Maribyrnong commencing at 
7.15 until 9.00. We are delighted to welcome Matthew Wright and Brett Dundules  from FPAA who will outline their activities in 
the Fire Protection market. There are only 30 places available, so please register early on the PIA website or with Kevin Wilson.

9.2 Technical meeting in Perth on 8 August - Flowserve Seal Division will be hosting a meeting at their Service Centre at 
55 Quill Street in Henderson. Proceedings start at 4.30 pm and will include 2 presentations. Look out for a Flyer shortly.

9.3 Seminar in Perth on 10 August - PIA will repeat the program “How to get the best out of your pumps” at the AMC Jakovich 
Centre, This will be a full day event including lunch and should provide some solid information on design, testing and condition 
monitoring of large pumping equipment.

9.4 Forum in Melbourne 14th & 15th  September - BIM-MEPAUS Construction Innovation 2017 will be held at the  Melbourne 
Convention and Exhibition Centre. Please look at the website for more information.

9.5 WIOA Conference in Bendigo on 6&7 September - the last of a series of conferences by the Water Industry Operators 
Association.

Note from the Editor

Please continue to send in your articles and items of interest to  the PIA Secretary 
or myself for inclusion in the newsletter. The purpose of the newsletter is to provide 
information to members that they may not get from published media. 

Keith Sanders
Editor

8.2 Franklin Electric names new President for North America Water Systems

Franklin Electric has appointed Donald Kenney as president, North America Water Systems in April 2017.

8.3 Achema 2018

This well known expo will be held from 11-15 June 2018 in Frankfurt - You might wish to build this into your travel plans.


