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Message from the President
Welcome to the September edition of our newsletter. PIA has certainly had a busy year with a number 
of activities and initiatives since our June newsletter. I’d also like to welcome on board all of our new 
members including Stalker Engineering and DP Pumps. We have added over 10 new company 
memberships in the past 12 months. 
Our 3 Executive Officers have been very busy during 2012 and we are seeing some good results.
• Our Executive Officer-Publications, Alan Rowan is finalising new editions of the Pumps Technical 

Handbook, and Pipe Friction Handbook, for release in the New Year. 
• Ken Kugler, our Executive Officer-Standards, has worked closely with Standard Australia in the 

revisions to AS 2941, the fire pump standard. Again, we expect this will be released early next year.
• To promote PIA profile, Keith Sanders has organised the inaugural “Pump Exhibition & Seminar”. 

This will be held at the Whitehorse Centre, Nunawading on 9th & 10th of October, with 16 exhibitors, 
a pump museum and a number of technical papers being presented. This exhibition will showcase 
some of the latest pump technology to Melbourne customers, consultants, Uni students and the general public.

On the administration side, Kevin Wilson has been re-appointed by the Council for a further 12 months and will continue in his 
the role of Secretary/Treasurer for the 2012/13 financial year.
Our August Resources Seminar held at the Chifley Hotel in Brisbane attracted over 60 participants, who listened to presentations 
on new technology and case studies from the mining and oil & gas industries. This was a very successful event and we thank 
members for their support.
As the PIA year draws to a close, we need to plan 2012/2013. Our AGM will be held at Graduate House, University of 
Melbourne on Thursday 22nd November. We would invite interested members to come along to express their opinions on PIA 
progress and consider standing for Council positions. Tickets for the sumptuous dinner are a bargain at $85 per head, and 
bookings can be made on our website. 
I would close by thanking our current Council for their contribution and express my appreciation to members for their feedback 
over the past few months.

Harry Katunar
President

PIA Breakfast Meeting – 10 July 2012
Industry Training is clearly a major topic of interest for PIA members. Following on from the Breakfast 
Meeting on 21 March, when the Hon. Richard Dalla Riva, provided outline information on subsidised 
training programs, PIA invited Brenda Pritchard to speak to members at the Breakfast Meeting held 
on 10 July at the Whitehorse Centre.  Brenda is Regional Manager, Market Facilitation for Southern 
and Eastern Metro DEECD.
She covered the topics of:- 
1. Vocational Education and Training (VET). 
2. Training subsidies
3. Training providers - Recognised Training Organisations (RTOs) how they operate
4. Higher Education and Skills Group - Market Facilitation.
It is clear that new policies have been introduced by the Victorian Government regarding education 
and training. Local Members are encouraged to contact Brenda directly for one-on-one discussions 
about specific needs.
Phone: 9938 0145   
Email: Brenda.Pritchard@dbi.vic.gov.au 
After Brenda’s presentation, there were short outlines of PIA’s forthcoming events with Ron Astall advising members of 
the arrangements for the Resources seminar in Brisbane, while Keith Sanders provided an overview of the Exhibition and 
Seminar program to be held at the Whitehorse Centre in October.
We also were able to hear for Chris Bland of Monkey Media about the Pump Industry magazine being published at the end 
of September and from Peter Stafferton of AABCO about the design of booths for the Expo.
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The General Meeting in Brisbane – 28 August 2012
Our 3rd General Meeting for the year was held at Riverside Receptions in New Farm and proved to be a very interesting 
event. Set in a peaceful location on the banks of the Brisbane River, some 30 members and guests were in attendance 
to receive a report on the activities of PIA and the current financial status of the Association. Everything is going well and 
the PIA is in good financial shape. To provide some stimulation to the meeting, we were able to invite 2 guest speakers to 
address the assembly.

People on the move
• Colin Nash, formerly of Davey Water Products resigned as Councillor with PIA in July on leaving Davey and has 

accepted a senior position in a related Industry. We thank Colin for his contribution to PIA and wish him well in his 
new position. His role within Davey has been taken by Geoff Harvey, who was also elected to PIA Council for the 
balance of this term.

• Mark Grey of Xylem, who was a Councillor with PIA in 2011, has also moved on to new challenges. We wish him 
luck in the future and hope he will keep in touch with the Industry. John Weaver has been appointed to Xylem and 
commenced with them in August 2012. 

• Pentair has recently moved its National Headquarters from Notting Hill to Dandenong South. Their new address is:-

 1-21, Monash Drive, Dandenong South, VIC 3175  
National Customer Service: 1300 137 344

Pump Industry Statistics - a presentation by Ivan Fernandez and Mark Dougan

Ivan is Industry Director at Frost & Sullivan’s Industrial Practice in Sydney. He has over 
10 years of experience in tracking market and technology trends across diverse fields 
including pumps, energy, mining, chemicals, materials, water, wastewater, process 
control & automation, building technologies, and other industrial sectors. 

In his presentation, Ivan outlined the approach that F&S uses to prepare their Industry 
statistics. This is a two pronged approach and includes:-

• Supply side market research report
• Demand side market research report

F&S will prepare a proposal for PIA to determine if there is a possibility of working 
together to present a market report that will be valuable to members. More information 
to follow as it comes to hand.

Activities of Austrade – Anthony Dugald, Trade Adviser - Service and 
Manufacturing Opportunities Team

Dugald spent many years in Industry before he joined Austrade and therefore has a 
keen appreciation for the needs of Australian businesses in their quest to penetrate 
export markets.

With successive changes in Government policy over the years towards the services 
that Austrade is able to supply, Anthony outlined the current priorities for the programs 
that are available today.

Members are encouraged to contact their local Austrade Office to see if they qualify for 
support in any of their export promotion activities.

• FROST & SULLIVAN

• AUSTRADE
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The Resources Seminar at the Chifley – 29 August 2012
This seminar followed on from a successful event held in Perth in 2011 and focussed on the developments in pumping and 
related systems technology to support Australia’s booming resources sector. The program was selected to provide end-users 
with important information about issues that affect large plants in remote locations. PIA hoped to highlight the capabilities of 
Australian suppliers to provide technical support to the Sector for the full life cycle of the equipment (from project inception 
through to performance monitoring, scheduled maintenance & pump overhaul facilities).

The program included papers from Australia’s leading pump and ancillary equipment suppliers for Mining and Oil & Gas 
applications. 

Ron Astall was our worthy MC and also kicked off the proceedings with an outline of the requirements for API pumps in the 
Australian market. The program provided a balanced view on the capabilities with PIA membership and will hopefully greater 
confidence in the market. The full program is listed below.

9.15 am 10.00 am Pumps for Oil and Gas Industry
Ron Astall 
– United Pumps

10.00 am 10.30 am Maintenance of Fire Pumps In Remote Locations
Frank Passmore 
– Fire By Design Pty Ltd.

11.00 am 11.30 am Reducing Total Operational Costs of Slurry Pumping
Gareth Munro
– Weir Minerals Australia

11.30 am 12.00 pm Industrial Pumping – Case study
Jeremy Tuerlings
– Flowserve Pump Division

12.00 pm 12.30 pm Pump QA and Performance Testing
Keith Sanders 
– PIA

1.30 pm 2.15 pm Permanent Magnet Motors
Mike Davis 
– GE

2.15 pm 3.00 pm Condition Monitoring for Industrial Pumps
Marty Williams
– BP Kwinana

3.30 pm 4.00 pm Pump Reliability Improvements
Marty Williams
– BP Kwinana

4.00 pm 4.30 pm
Mechanical seal advancement; 
diamond faces for everyday use

Andrew Nicolin
– John Crane

4.30 pm 5.00 pm Question time and Closing comments Ron Astall  and Panel
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“A Pump Man’s Current View of China”

Following a planned visit to a Coal Mining Show in Beijing, I visited a lot of pump and valve manufacturers.

My view is the companies that were once State owned, have often gone into private hands and can be owned by 2 or 3 small 
business people with an immense capacity for making complicated pumps.

The first thing that I noticed when visiting a company south of Beijing, which had a beautiful brochure showing an extensive 
modern factory and manicured gardens, actually turned out to be a ramshackle, lean-to, up a pot-holed dirt road, in a very 
poor area. The factory was making Warman copies and was able to produce cantilever pumps right through to 20” hard metal 
pumps. I later found out that there are innumerable companies like this, producing similar pumps. The biggest shock was to 
find the huge quantity of stock and I estimated that all the companies that I visited had one or two years’ stock in hand, either 
completely finished or finished machining waiting for final assembly. It was not unusual to find 30” and 40” double suction 
pumps sitting in a finished condition with no obvious sale in sight and covered in probably a year or more of dust. 

There was a similar tale, when we visited valve companies, particularly Wenzhou. Some of the factories only had old lathes 
and probably 20 or more of them in a row, with only half the number being operated, but producing at 50% of capacity. 
The factory was stacked 4 or 5 high from front wall to back wall with finished valves. Some of these small companies were 
producing gate valves more than a meter in size, all done under very poor conditions, minimum lighting, no safety equipment 
with excellent brochures extolling the virtues of their factory. Only one factory had any sense of storage, use of pallet packing 
and stacking, but it was all done without the use of a forklift and all the valves were carried up ladders to stack the valves on 
the racking - Very unsafe. These were beautifully finished stainless steel valves and I estimate they had 2 or 3 years supply 
and continued to make more.

We saw innumerable pump companies with the capability of making just about any pump that you could think of, including 
gear pumps, Archimedean screw, double diaphragm pumps gear operated, right through to metering pumps. The quality of 
the pumps that I saw was high and I think the Chinese are getting better and better at what they do. They have a lot of well 
qualified mechanical engineers available and they are coming down the University conveyor line at a high rate of knots. The 
sales people are usually ladies due to their good English skills. The problem is they have very little basic pump knowledge 
and to try and have a discussion with them about the difference between NPSH and suction lift proved to be impossible. Few 
of the manufacturers have practical pump experience and were all happy for both my nephew Chris and myself to help them 
on the technical side.

In China there is terrific competition between manufacturers and they all fight each other on price, so they are dependent on 
enormous production and very low margins to survive. Like most capitalists, if they see their neighbour doing well, so they copy 
and reduce the price. I was told there are over 50 manufacturers of Ricardo diesels in China.  While this is not an encouraging 
story for Australian pump businesses, it does serve to demonstrate what we are up against in the developed manufacturing 
world. 

Regards
John Link 

Footnote: John Link will be acting as Curator for the PIA Pump Museum at the October Expo. If you have an interesting pump, 
pump cutaway or even pump component that has failed in the field, please contact John. His number is 03-9391 9600.

The China Syndrome – A report from John Link
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Upgrade of PIA Handbooks

Alan Rowan is continuing with the task of updating the PIA handbooks and we hope to have the new editions available for 
sale early in 2013. 

Pipe Friction Handbook
Work is well advanced on this update and while there are still a few issues to resolve, 
Alan has this under control. 

Technical Handbook
This requires considerably more work and Council has approved a plan to allocate more 
resources to the writing and editing of some new sections as well as significant updating 
of some existing sections. We are grateful to those who have volunteered to contribute to 
the new edition and hope it will prove as successful as its fore-runners.

New pump magazine
Chris Bland of Monkey Media has advised us that the inaugural edition of PUMP INDUSTRY has now gone to 
press. We look forward to this new venture being successful and providing a meaningful avenue for Australian 
pump companies to reach their customer base and spread the good word about their capabilities and products.

Aussie training firm spreads its wings in South Africa, 
UAE, Malaysia and Laos
Glenn Rogers of Strategic Achievement recently run his pump training courses in South Africa, Abu Dhabi, Malaysia 
and Laos. There is still a great interest in pump technology in these areas as they strive to develop both industry and 
infrastructure.  

South African attendees had flown from as far away as Nigeria, while Saudi Arabia was well represented at the Abu Dhabi 
courses. The South African attendees were from the mining, minerals processing and oil & gas industries.  Abu Dhabi 
attendees were mainly from oil & gas and chemicals.

The Malaysian courses were attended by oil & gas and water & wastewater industries. The course in Laos was run 
entirely via an interpreter.  Is there a word in Laos for ‘cavitation’?  I’m still not sure.

Strategic Achievement offers their training courses in all capital cities and some regional cities of Australia throughout the 
year. For more information please consult Strategic Achievement website

www.strategicachievement.com.au
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New Member
DP Pumps Australia
Recently accepted as a member, DP Pumps Australia is based in Underwood near Brisbane, and supplies pumps to the 
water industry from the range of vertical multistage pumps manufactured by DP Pumps in Holland. The market sectors for 
vertical multistage include water treatment, building services, water supply, fire protection covering transfer pumps, booster 
pumps, boiler feed pumps and pressure pumps. DP Australia also market the DPU range of 6” stainless steel borehole 
pumps covering flows from 2 l/s and heads to 400 metres.

Website www.dppumps.com.au

AGM and Annual Dinner
This year PIA has been able to book Graduate 
House at Melbourne University, which has 
excellent conference and dining facilities. This 
year the AGM & Dinner will be held somewhat 
later than usual, but it promises to be just as 
stimulating, so we encourage all members to 
consider attending and bringing along partners, 
colleagues and guests to make it a successful 
end of year event.

The AGM will commence at 4.30 pm in the 
Hewlett Room and will include the usual end 
of year Presidents report, financial statements 
and of course the Council election for 2012/13. 
Your right to vote as a paid-up member of PIA is 
important and this is your opportunity to reflect on 
the performance of this year’s Council.

Nomination forms are available from the PIA 
website or from Kevin Wilson. 

Afterwards, at 6.30 pm, there will be Cocktails 
and the Annual Dinner in the combined Potter & Stillwell Rooms, with a capacity of up to 100 diners. Entertainment after 
dinner will be in the form of a woodwind quartet, playing show-tunes and light classical music.

The cost of a ticket will be $85.00 and this includes an allowance for car-parking. If you require a car-park place, please be 
sure to book one with Kevin when you make your dinner reservation.

Forthcoming Events
9/10 October 2012 – PIA Pump Exhibition & Seminar program 
This event will be held at the Whitehorse Centre in Nunawading.

22 November 2012 – PIA AGM and Dinner at Graduate House, Melbourne University

Keith Sanders 
Editor


